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[Tpunoxenne No 1
K IPHKA3y

No 0T 2023 rona

INYBJINYHAS O®EPTA

0 3aKJTIOUEHHH TO0TOBOPA HA 0KA3aHUE U3IATEIBCKO-MTOMUTPAPUIECKUX YCITYT
B Onbmoreuno-u3narensCckoM kommiekce GI'AOY BO «Cubupckuit (penepansHBIN
YHUBEPCUTET»

1. OBIIME ITOJIOXXKEHW A

1.1. B coorBerctBuM co crarsen 437 I'paxkmanckoro konekca Poccuiickon Denepannu JaHHBIN

TOKYMEHT, aAPECOBAHHBIN JE€ECITOCOOHEIM (PU3NUECKUM U JEHCTBYIOMIAM O PUANIECKAM JIAIIAM,
MMEHYEMBIM Jal€e€ MO0 TEKCTy 3aKa3uuK, SBIAECTCA O(PUIMAIBHBIM, OYOIWUHBEIM MPELIOKEHUEM
(pemepaIbHOTO  TOCYIAPCTBEHHOTO0  ABTOHOMHOrO  00pa30BATENBHOTO  YYPEKIOECHHS  BBICHIETO
oOpazoBanusa «Cubupckuit (penepanbheni yHusepeurer» (COY), nmenyemoe B
maneHenmeM Ucmomnurens, B auie pekropa PymsniieBa Makcuma BamepeeBuua, IEHCTBYIOMIETO HA

OCHOBAHMM Y CTaBa, 3AKJIFOYUTEH JOTOBOP HA OKA3aHUE HM3JATENBCKO-MOIUIPAPUIECKUX YCIYTD
B OmOmunoreuno-m3gareasckom koMmruiekce @I'AOY BO «Cubupckuit (enepanpHBIM YHUBEPCUTET »
(mamee — Jlorosop, Ycmyrn).

[Ipn coBmectHoM ymomuHanun no Tekcty JloroBopa HWcmomnurens w 3aka3umk Takke
UMEHYIOTCA «CTOPOHBI», a4 KAXKIBIA IO OTAETEHOCTH — «CTOpOHAY.

1.2. Hacroammii J[loroBop He Tpedyer ABYCTOPOHHETO TMOANMUACAHWUA W OEUCTBUTENEH B
SIEKTPOHHOM BUAE. JJOTOBOp CUMTAETCA 3aKMOYEHHEIM U ITpuoOperaer cwty JloroBopa mprucoesuHeHu s
C MOMEHTA MOJYYEHHSA IMMMCbMEHHOTO ITOATBEPKICHNSA 3aKa3UMKOM 3dKa3d HA 0KA3aHWUE YCIYT, B CIydae
OTCYTCTBHSA TAaKOrO IMOATBEPKIEHHUA, C MOMEHTA OIUIATHI 3aKa34YMKOM COOTBETCTBYIOIIETO 3aKasa
(akuent poroBopa 3akaszumkoMm) mo lapudam, ycranoBiaeHHeiM HWcemommurenem B Ilpelickypante.
[TUCEMEHHEIM MOATBEPKAECHUEM 3aKa3a CUMTACTCA COOONmIEHME, NOMyYEHHOE OT 3aKa3uhkKa II0
SIEKTPOHHOM mouTe, yepe3 (popmy 3akaza Ha caitre Mcmomawrensa (http://sfu-kras.ru/), mido mpyrum
Ccoco0OM, M COAEpIKamiee SBHO BBIPAKEHHOE HAMEPEHHE 3aKa3yWKa CUUTATh Ce0s 3aKIOYMBIIAM C
Hcnmomaurenem JloroBop Ha okazanuwe ycayr. JleMCTBUSA, ODOATBEPKOAONIME 3aKa3, O3HAYAIOT, YTO
3aKa34yuK OPUHUMAET HOJHOCTEIO M 0€30rOBOPOYHO BCE ycioBusA JloroBopa 0e3 Kakux-1m00 M3BATHU
W/ WA OTPAHUYECHUH.

1.3 Hacrosmmit moroBop-odepra omyOmukoBaH mo aapecy: http://stu-kras.ru/. Ucmomnurens
OCTaBJAET 3a COOOM MPaBO BHOCUTh M3MEHEHU B HacTosamuu Jlorosop/ nonmomuenus B [Ipenckypanr, B
CBS3M C 4E€M 3aKa3zuvK O0A3yEeTCA PETYIMIPHO OTCIECKHUBATH W3MEHEHWSA, PA3MENICHHBIE HA CAUTE IO
COOTBETCTBVIONIEMY aJPECY.

1.4. CoBepmas nerCTBUA MO AKLENTY HACTOAMIETO ITyOIMYHOTO OOrOBOPa-O(EepThI, 3aKa3UUK
HOATBEPIKIAET CBOIO MPABOCIIOCOOHOCTE U AEECIIOCOOHOCTE, JOCTHKEHNE 3aKa3unkoM Bo3pacra 18 ner,
4 TAKKE 3aKOHHOE IPABO 3aKa34MUKa BCTYHATh B JOTOBOPHEIE OTHOMEHHA ¢ McmomHuTenem.

B CBA3M C BEIEN3I0KEHHBIM BHUMATEIEHO MPOYUTANTE TEKCT HAacToAmEN o eprel. Ecimn Ber e
COTJIACHBI C KAKMUM-IN00 MyHKTOM Hacrosmien odeprel, Mcmonnurens npegnaraer Bam orkazarecs ot
3aKJIFOYEHUA COOTBETCTBYIOMIEro JloroBopa U UCIOIL30BAHNS COOTBETCTBYIOIIUX YCIYT.

2. TIPEJIMET IOT'OBOPA

2.1. MHcnmomHutens OKa3bIBAET M3ATEILCKO-MONUTPA(PUUIECKUE YCIYTM UM BBIITOJHSAET
nomurpauueckue 3akassl (gamee — 3akasel) B COOTBETCTBUU € aeuctByronmM lIpeiickypanTom, a
3aKa3uuK MPOU3BOJUT OIUIATY U NPUHUMAET OKA3aHHBIE YCIYIM B COOTBETCTBUU C YCIOBUAMH
Hacrosmiero Jlorosopa.
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2.2. KoHKpeTHOE HAMMEHOBAHNE, XAPAKTEPUCTUKHN U IPYTHE BAKHBIE ITOKA3ATENN OKAa3bIBAEMBIX
YCIYT VYKa3bpIBAIOTCA 3aKa3uuMKOM MNpu O(OPMIECHMHM 3aKa3a M CUMTAIOTCA HEOTHEMIIEMOM YACTBIO
Hacrosmiero Jlorosopa.

2.3. Hacrognmit J[oTOBOp M NPUIOKEHUSA K HEMY SBIAIOTCA O(PUIIMATBEHBIMM JOKYMEHTAMH
HMcnmommurens n HEOTHEMIEMON YaCTBIO O(DEPTHI.

3. OOOPMJIEHHE 3AKA3A

3.1. 3aka3yuk pazMem@aer 3adBKY Ha OKAa3aHWE YCIYr JMYHO B OHOIMOTEYHO-M3IATEIBCKOM
komruiekce HMcmomuurens, na cante Mcecnmomnurens mibdo nampasnser ee B anpec HMcmomnurens B
OUCBMEHHOM BHJE IO HSAEKTPOHHOM mnoure, mo (pakCy OO0 WHBEIM COOCOOOM M YKAa3BIBAET B
OTHPABIEHHOU 3a5BKE HAUMEHOBAHUE, XAPAKTEPUCTUKHN U HEOOXO TUMBIN THPAK Y CIYT.

3.2, 3akazunk nOpu odopmieHUM 3akKaza 00s3yerca  NOpegoCTaBUTH  CIHEAYIOMIVIO
uH(popmarmio: pamMunmsa, WM, OTYECTBO, AaOpPeC NIEKTPOHHOM IMOYTEL, KOHTAKTHBIM TeIe(]oH.
[TpenocraBnsas TaHHYVIO MH(pOpMALIO, 3aKa3zguk MOATBEPIKIAET CBOIO
IEECITOCOOHOCTRE/ MPAaBOCIIOCOOHOCTE U OAE€T cOoriiacue Ha 00pabOTKy CBOMX NEPCOHAIBHBIX JAHHBIX.
Henmomaurens o00s3yerca He coobmiate OaHHBIE 3aKa3unka, yKasaHHele npu odopmiueHur 3akasa,
JMIAM, HE UMEIOIIUM OTHOIIEHHS K MCHOJHEHUIO 3aKas3a.

3.3. IIpenickypanT Ha Ycayru pasmenieH Ha caure Mcnmosmurensa. 3aka3unk 3HAKOMHUTCA C HUM
caMOCTOATENbHO. OKOHYATENEHAS CTOMMOCTE Y CIYT IPH HEOOXOZMMOCTH MOXKET OBITH COTJIACOBAHA
Croponamu monmoaHUTENEHO. Cauraerca, 4to 3aka3uuk, Hanpapiaa McnmomHuTemo 3aiaBKy HA OKa3aHUue
Yenyr, ¢ ykazanHseIM [IpelickypanTom 03HaKOMIIEH M COTJIACEH HA €70 NPUMEHEHHE.

3.4. Pacuenku (IlIpenckypanrt), yka3aHHbIE HA CAWTE, NEHMCTBUTEIBHBEI B MOMEHT Pa3MEMICHUS
3aKa3a U B TEUEHHE TPeX OAHKOBCKUX OHEHM C JATHI €T0 PAa3sMEMIEHH:A, 3d4 UCKIIOYEHUEM CIy9aeB, KOTAa
3aKa3 PasMEMIACTCA HA YCIOBUAX CIECHUAILHOTO OpemIoxeHnusa (akumu). Ecam 3aka3zunk HE OmIaTwuil
Yeayrn B TEUEHHME OAHHOTO Cpoka, Mcmomnurens BmpaBe B OOHOCTOPOHHEM HOPAIKE H3MEHUTH
npuMeHseMele pacuenku. CooOmieHne 00 M3MEHEHHM pacClEeHOK pa3Meniaercsi B COOTBETCTBYIOIIEM
paznene Canra. I3MeHeHHbIE PACIIEHKN NPUMEHSIOTCSI ¢ MOMEHTA Pa3MEMIEHU TAKOTO coobmienus. Co
BCEMHU M3MEHEHUAMH PACIIEHOK 3aKA3YMK 3HAKOMUTCA CAMOCTOSTENBHO.

3.5. B cnyuae coOmrogeHns 3aKa3umMKOM CPOKOB OMIATEL Y CIYT, NPEOYyCMOTPEHHEIX II. 4.1
Hacrosmiero Jlorosopa, CTOMMOCTE 3aka3a CYUTAETCA (DMKCUPOBAHHOM M HE MOIJIEKUT U3MEHEHUIO B
OMHOCTOPOHHEM MOPAIKE.

4. OITATA

4.1. 3akazunk OmIaunBaeT YCIYrd OE€3HATUUHBIM CHOCOOOM: OAHKOBCKUM HEPEBOIOM JHOO
CIIMCAHMEM B YCTAHOBJIEHHOM MOPAIKE ¢ OAHKOBCKOM KApTOYKH 3aka3uuka, Ha cuer Mcmomnurens
aBaHCOBBIM MaTe:xxkoM B pasmepe 100% croumoctn Yceayr B TeueHne Tpex OaHKOBCKUX JTHEH C MOMEHTA
NoATBEPKACHUA 3aKkasza. [1o TpedboBanuro 3akazunka VcrmomHuTens COCTABIAET CUET U BBICTABIIET €0
3akazuuky 1ns ormnarel. Cder MOKeT OBITH MEpPEeAaH MO AIEKTPOHHOU moure, (pakcy, Iud0 moObIM
apyruMm coriacoBaHHeIM CtopoHamu cmocobOom. [loaTBepkaeHueM OMIATEl ABISACTCS 3A4MCICHHUE
cpenctB Ha cuer Ucnmomaurens.

4.2. Croumocts yenyr onpenensgerca Mecnomaurenem n Bxarouaer HJIC.

5. TIPOU3BOJICTBO ITPOJYKLIUU. CIJAUA-TIPUEMKA.

5.1. Ucnomaurens Oka3eIBaeT YCIyTru B CPOKU U HA YCIOBUAX, COrNTACOBAaHHBIX CTOpOHAMU IpH
o(popmuteHnH 3aKasa.

5.2. BHeceHne W3MEHEHMU B TEXHMYECKHE IMAPAMETPEI U CPOKU M3rotoBieHus [Ipomykimn
BO3MOKHBEI MO0 uMHUIMATHBE 10001 w3 CropoH. Bee mM3MEHEHUA TEXHUYECKMX M HPOUYUX YCIOBUM
mwroroBnenus  [lpomykuumn  odopmurarorcs B NUCBMEHHOM  (OpME M MOANMUCHIBAIOTCA
ynomHOMOUeHHBIMUA nipencraBurensamu Ctopon. [Iucemennas gopma cuuraerca COOMIOIEHHOM, €CIH
CTOpOHBEI OOMEHANNUCE COOOMIEHUAMH IT0 IEKTPOHHOU IMOUTE.
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5.3. McnosnuTene BIpaBe OKA3BIBATH Y CIYIU 3aKa34HMKY IT0 4acTAM TOJIBKO C MMCBMEHHOTO
Coryiacus 3aKa3dukKa.

5.4. Ucnomnurens yBegoMsier 3aka3unuka 00 OkazaHuu Y CIyr OJHUM U3 CIEAYIOMMX CIT0CO0O0B:
no TteneoHy, MO HIEKTPOHHOHW MHOYTE, MYTEM OTIPABKH SJIEKTPOHHOTO TEKCTOBOTO COOOMIEHHUS.
OrnpaBka TAKOro yYBEZOMIIEHWSA 03HAUAET HAJIMYHUE TOTOBOM meYaTHOM mponykuuu y Mcmomnurens u
FOTOBHOCTE MHEUATHOM IPOAYKIWUM K OTTPY3KE, a4 TAKKE HEOOXOOMMOCTh I 3aKa3uMKa HPUHATEH
[Tpooykimiro.

5.5. Jlenp ormpaBku yBEOOMJIEHHMS 34KA3UMKY O TOTOBHOCTH MPOAYKIIMM CUATAETCS OATOU
(paKTHUECKOTO U3TrOTOBIEHUS MPOAYKIIUM U 03HAYAET BEIMOMHEeHNE McnomaureneMm CBOMX 0043aTENLCTB
nepen 3aKka3urMKoM B OTHOIIEHMHM CPOKOB OKa3aHWA Y CJIYT. 3aKa3 CUMTAECTCA NOCTABJIIEHHBIM B MOMEHT
€ro Mepenaun 3aKa3uuKy. 3aKa34uK MOATBEPKIAET UCITOTHEHHNE 3aKa3a, IIPUHAB €TO0.

5.6. VcnomHuTens NmpuUCTymaeT K OKasaHuto Y cayr/paboram mo wmsroroBiaeHuo [Ipomykiium
IIOCJIE MOCTYIUIEHW aBAHCOBOI'O IUIATEKA HA €ro CUET B COOTBETCTBUHU C II. 4.1. Hacrosamero [lorosopa
U OOJMYYEHUs YTBEPKIEHHOM 3aKA3UMKOM NIEKTPOHHOHW BEPCHM OpuruHai-makera llpomyknum, ecim
OUCBEMEHHBIM cornameHnem CTOpOoH HE yCTaHOBIEHO nHoe. [IpencraBnenHeil 3aka3uukoM OpUTHHAI-
MAKET JOJIKEH ITOJHOCTBI0 COOTBETCTBOBATH TEXHUYECKUM TpeOoBaHuaM McnomHuTens, yka3aHHBIM 110
ccernke https://bik.stu-kras.ru/files/field/page/files/izdatelskaya-deyatelnost-stu-2017.pdf.

5.7. B ciydae, ecnu 3aKka3uukoOM HAPYIIAIOTCA CPOKHU mepeaadn VMcrmomHurento MakeTa, WM npu
BO3HUKHOBEHHH Yy 3aKa3yuka HEOOXOOWMOCTHM BHECTH B HEr0 HW3MEHEHUA WJH JOIOJHEHUA,
HMcnommurens BopaBe yBEIWMYWUTE COTJIACOBAHHEIN (CTOpOHAMM CPOK MCHOJHEHHUS 3aKas3d, YBEAOMHUB 00
5roM 3akaszumka. [Ipu yBenmuennu mo mHMIIMATHBE 3aKa3uMKa paHee COTIACOBAHHOTO O0Bema Y Cayr,
CTOMMOCTB M CPOK UX BBIITOJIHEHUA cOrnacyroTcs CTOpOHAMH TOTOIHUATENEHO.

5.8. H3menenue CpoOKOB (CTOMMOCTH), HACTYNUBILEE BCIEACTBHUE AEHUCTBUH (Oe3mencTBu)
3aka3uuka, OyJger CUMTAThCSI HAPYIIEHHWEM CPOKOB MO BHHE 3akaszunka. B stom cnyuae Mcnmomaurens
0CBO00KIAETCA OT OTBETCTBEHHOCTH 34 HAPYILICHHUE CPOKOB W/ MWK MHBIX 00sa3arensCcTB no Jlorosopy, a
TAK/KE OT BO3MENIEHUS JTIOOBIX JOTTOJHUTENBHBIX YOBITKOB 3aKA3UNKY.

6. [TIPABA U OBA3AHHOCTHU CTOPOH

6.1. Ucnonuurtens 00sa3yercs:

- OKa3aTb YCIOYTH HAMJIEKANIETO KA4eCTBA B COOTBETCTBUM C MHPEIOCTABICHHBIM OpPWUTHHAII-
MAKETOM M 3aJaHUEM 3aKa39HKA, U3T0KEHHEIM ITOCIEIHUM ITPHU O(POPMIEHHUH 3aKa3a, U 0KAa3arh Y CIYyTH
COTJIaCHO TPEOOBAHUAM OTPACIEBBIX HOPM B COTJIACOBAHHBIN CTOPOHAMHU CPOK;

- no TpeboBanmio 3akazumka WHPOPMHUPOBATE €0 O XOAE OKa3aHWsA Y CIYr, 4 TaKkKe
HE3AMEIUTEIBPHO YBEOAOMUTE 3aKa3duka 000 BCEX OOCTOATENBCTBAX, KOTOPBIE MOTYT IIPUBECTH K
HECOOIIO IEHUIO CPOKOB OKa3aHMs Y CIYr WIM HAPYHIEHUIO MHBIX YCIOBUH Hactosamero /Jlorosopa;

- npu OOHApPyKE€HHMU HENPUIOAHOCTH WIM HEZOOPOKAYECTBEHHOCTH IPEACTABIEHHOTO
3aKa34MKOM HCXOOHOTO Marephana NPEenyIpPEeIuTh 3aKa3uuka O BO3MOKHBIX HEOIArONpPUATHBIX LA
3aKa3ynKa MOCIEICTBUAX BEITOJHEHWUA €T0 3aJaHUA UM NPUOCTAHOBUTEL OKA3aHUE YCIyr. Y BEIOMIICHHUE
00 00HaApyKEHUN HEONPHUTOJHOCTH WJIM HEOOOPOKAUECTBEHHOCTH MCXOTHOTO MATEpHAnd JOTKHO OBITEH
HE3aMEIMTENRHO MHEPENAHO 3aKAa34MKy MHOCPEACTBOM TENE(POHHOM CBA3M WU SMIEKTPOHHOW MHOYTE.
3aka3yuk 00sA3aH B TEUEHHE OIHUX CYTOK C MOMEHTA IIOJYUYEHHUSA YBEOOMIIEHHSA NEPENaTh
OOCPENCTBOM TENEPOHHON CBA3M WJIM ANEKTPOHHOHW Tmourte JmO0 Bpyuurs JMuHO Hcmomaureno
MMCBMEHHOE VYKa3aHWUE O NPEKpPanleHud WIA [TPONOJLKEHMM OKa3aHud YCIyr, a B Clydae
HEOOXOOUMOCTH 3aMEHBI Marepuana (WiM €ro 4Jacrtv) 3aka3duk o0043aH B TEUEHHUE ABYX CYTOK
COBEpLINTE 3aMeHy. B Tom cnygae, ecnu McmomHurens HE mOIydUT B TEUEHUE BRIIIEYKA3AHHOTO CPOKA
OTBETA HA CBOU MPENYNPEKAECHHUA, OH UMEET NPABO OCTAHOBUTE OKa3aHWE Y CIyr. 3aka3uuk 00A3aH
BO3MECTUTE Mcnmomuurento B mosHOM 00BEME BCe YOBRITKH, KOTOpBIE MOHEC Mcmommurens u3-3a
NPEKpamieHus OKa3aHusd Y CIyr, BKIKOYAsA CTOMMOCTH IIPOCTOSA I€YATHOM MAIIMHBL U CTOUMOCTH
nepeHatangku OOOpYyIOBAHMSA W M3TOTOBIEHUA JOMOIHUTEIBHBIX IIEYATHBIX (POPM, €CAH  O3TO
HEOOXOIMMO I YCTPAHEHU HENOCTATKOB, BO3HUKIINX 10 BUHE 3aKa341Ka;

- MIEPENATh U3TOTOBJIEHHYIO ITIEYATHYIO NPOOYKIIUIO 3aKa39NKY B OTOBOPEHHEIE CPOKH;

- IO COTJIACOBAHWIO C 3aKA3YMKOM YHUUTOKATh WIHM BO3BPAILIATE BCE MPENOCTABICHHBIE UM
MCXOIHBIE MATEPUAIIE;
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- ITO 3aABKE€ 3aKa34MKa IIPEAOCTABUTE €MY MOAMCAHHBIN AKT MPUEMKHN OKA3aHHBIX YCIVYT;

- IO TPeOOBAHNIO 3aKA3YMKA 3a AOTOJTHUTEIRHYIO IIATY BHECTH WU3MEHEHUS B OPUTHHAI-MAKET
W/HIM TEXHUYECKHUE MTapaMeTPhl OKa3zaHus Y CIOyT, JIMOO OPUHATH TAKUE W3MEHEHUS B TOTOBOM BH/IE OT
3aKa3yuKa 10 COTJIACOBAHUA OPUTHHANI-MAKETA B ITEUATh/B CBET.

6.2. UcrmotHuTENE MMEET MPABO:

- IO CBOEMY YCMOTPEHHIO MPUBJIEKATH TPETHUX JMI] MJIs OKA3aHWUSA YCIyT M MEPENaBaTh MM
MAKeT 3aKa34yuka (ero 4acTu); MpU STOM OTBETCTBEHHOCTH MHEpen 3aKa34YUKOM 34 HEHAIJIeKAIIee
KaueCTBO OKA3aHHBIX YCIyT, OKA3aHHBIMU TPETBUMH JMIAMH, UM MHBIE HAPYIIEHUA 00A3aTEIBCTB 110
Hacrosamniemy Jloropopy necer Ucnomaurens;

- TpebOBaTeE MAOIMOJHUTENBHOM OINIATEl CBOMX VYCIYT B CIy4ae HM3MEHEHUA 3aKa3duMKOM
mapaMeTPOB CBOETO 3dKa3d, a4 TAKKE MIPH HEOOXOAMMOCTH BHOCUTE ITPABKH B OPUTHHAT-MAKET;

- YBEIM4YHUTh, IHMCBEMEHHO YBEOOMHMB 3aKa3yuhka, CpOK OKaszaHuia YCIyr B Clydae
HECBOEBPEMEHHOM OIUTATHI 3aKA3YMKOM, B CIy4a€ HECBOEBPEMEHHOTO MHPENOCTABICHUA 3aKA34YMKOM
MAKETd W TEXHUYECKOTO 3aJaHusd, a TAKKE B CIIy4ae HECOOTBETCTBHMA NPENOCTABICHHOIO MAakeTa
TEXHUUECKUM TpeOOBAHUAM YKa3aHHBIM o CCBLIKE https://bik.stu-
kras.ru/files/field/page/files/izdatelskaya-deyatelnost-sfu-2017.pdf.;

- OTKA3aTh 3aKa34UKY B OKA3aHWM Y CIIYT, €CIM NPENOCTABIEHHBIE 3aKA3UNKOM MAKET WM HHBIE
Marepuagbl HapymaroT TpedoBaHusa 3akoHomarensCcTtBa P@D 0 pekiame, mpaBa aBTOPOB M HHBIX
BJIAJEIBIEB UCKIIIOUUTENLHBIX IIPAB, HOCAT HOPHOrpa()UMUECKUN WIN MHOW HENMPUCTOMHBIN XAPAKTED,
OPONAaraHANPyIOT HEHABUCTE M/WIM JUCKPHUMHUHALIMIO JIFOJIEH MO PacOBOMY, STHHYECKOMY, ITOJIOBOMY,
PEMUTHO3HOMY, COLMAIBHOMY IMPHU3HAKAM; IIPOIATAHAUPYET YIOTPEOIEHHE HAPKOTMYECKUX U MPOUMX
CPEnCTB, HAHOCANIUX BPE 300POBBIO; MPU3BIBAIOT K JKECTOKOMY 00OpaNIEHHNIO € JKUBOTHEIMHU, HAPYLLIAIOT
NpaBa HAIMOHAIBHEIX M MHBIX MEHBIIWHCTB; CONEPKAT MPU3BIBBI K HACWILCTBEHHBIM IEHUCTBUAM WIIH
WHBIM 00pa30M HapymamT JEUCTBYIONIEE 3aKkOHOAaTeNnbCTBO Poccuiickon Menepanmm.

6.3. 3aka3unk 00A3yercs:

- OIUTATUTHL OKA3aHHBIE Y CIIYTH B COOTBETCTBUU C ycnoBuamu Jlorosopa;

- cobmomare TpeOoOBaHMA 3akoHOmartenscTBa PO 00 aBTOPCKMX M CMEKHBIX IPaBax,
rapanTupoBats McnmomHurento cBoOOAy OT moOOBIX OOpPEMEHEHMH HA OPUTMHAI-MAKET (€ro 4acTH),
rapaHTHUPOBATE COOIIOIEHUE TTPAB TPETHUX JIMII;

- B TPEXOHEBHBIM CPOK C MOMEHTAa IIONTBEPKAECHUA 3akasza nepemars HWcmomaurenro
SIEKTPOHHYIO BEPCHI0O MAKETd, MNOJHOCTBIO COOTBETCTBYIONIETO TEXHUYECKHM TpPEOOBAHUAM,
VKA3aHHBIM o ccernke https://bik.stu-kras.ru/files/field/page/tiles/izdatelskaya-deyatelnost-stu-
2017.pdf.;

- B CiIydae, €CIM MAKeT HE€ COOTBETCTBYET TEXHMYECKHM TpeOoBanuaMm McnmomHurens,
YKA3aHHBIM o ccelnke https://bik.stu-kras.ru/files/field/page/tiles/izdatelskaya-deyatelnost-sfu-
2017.pdf., 3akazuuk 00sA3yeTcCA: B TPEXOHEBHBIM CPOK, 3d CBOM CYET M CBOMMH CHJIAMH JI0padOTATH
MAKET M IIPUBECTH €r0 B COOTBETCTBUE C TPeOOBAHMAMHU YKa3zaHHBIM IO cceuake https://bik.sfu-
kras.ru/files/field/page/files/izdatelskaya-deyatelnost-sfu-2017.pdf., mibo wu3zsecturs Hcnomaurens o
HEOOX0quMOCTH nopaboTku makera cunamu Mcnomaurensa. B sTom coyuae mopaboTka OCymIeCTBIAETCA
34 JOMOJHUTENBHYIO TIATY U B COrJIaCOBaHHBIE CTOPOHAMU CPOKH.

- B cinydae nopaborku makera McnmomHureneM u mocie moamucanua 10padoTaHHOro OpUTHHAI-
MAKEeTa 3aKa3uyuKOM, CUMTACTCA, 9TO BCE CBEOCHMA W IMAPAMETPHl MPABHILHBI, IIPETEH3UU K
COIEPKAHMIO TAKOTO Makera (MO0 K MpOIyKIMH, ITPOU3BEICHHON HA €ro ocHoBaHuu) Mcnomnurenem
HE MPUHUMAIOTCA;

- IPUHATE OKA3aHHEIE Y CIIyTH B COOTBETCTBUHM C ycrnoBuAamMu Jlorosopa;

- BBIBE3TH (B CIIy4de CaMOBBIBO3a) TOTOBYIO MPOAYKIUIO C TeppuTopun Mcnomnurens B TeueHue
3-x paboumux gHEN ¢ MOMEHTA MOIY4YCHUA COOOmIeHus 0 TOTOBHOCTH TUpaxka. [Ipu BrmBo3e Ilpoaykimn
MO3K€ YKA3aHHOTO cpoka McmomHwrens BmpaBe B3BICKATH € 3aKa3uvKa IwiaTy 3a xpaHeHwe. Orrara
OPOU3BOOUTCA B Te€UeHUE 3-X OAHKOBCKUX OHEH CO AHA BbBO3a [Ipomykimu Ha OCHOBaHMM CUeTa OT
Hcmmomawurensd;

- MMpaBO COOCTBEHHOCTH HA 3aKa3, 4 TAKKE PUCK €ro CIy4aluHOMW YTPATHl WIA MOBPEKIECHUS
OEPEXOAT K 3aKAa34MKY C MOMEHTA MOJTYYECHU 3aKa3a;
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- B CIIy4d€ BO3HUKHOBEHU 000CHOBAHHEBIX IPETEH3UM MO KadecTBY K Mcnmomnuremo, He mo3guee
TpEX OHEH C MOMEHTAa IPUEMKH, COCTABUTH IHUCBEMEHHYIO MPETEH3UI0 M HAINPAaBUTE €€ B aJpec
HMcnmommurens mo cpencrBam 3IEKTPOHHOU MOYTHI.

6.4. 3aKa3unK UMEET MMPABO:

- B [IpoLIeCCe uCHoMHeHuA JJoroBopa BHOCUTE U3MEHEHUS B O PUTMHAI-MAKET /WU TEXHUIECKUE
mapaMeTphl OKA3BIBAEMBIX Y CIIYT, MO coriacoBanuro ¢ lcmomnurenem mo0 mMOATMMCAHWSA OPUTHHAI-
MAKeTa B IE€4arTh/B CBET. B 3TOM Ciydae CUMTAETCS, 4TO 3aKa3dyuK YBEAOMIIEH O MOCIEACTBUAX:
BO3MOKHBEIX HAPYHIEHHUAX CPOKOB, M3MEHEHMAX CTOMMOCTH, BO3MOKHBIX KAYECTBEHHBIX N3MEHEHUAX B
OKa3aHWM Y CIyT, BO3MOKHBIX OMIMOKAx BCIEACTBUE MPUOCTAHOBKUA M MOCIEAYIONIETO BOCCTAHOBIECHU
paboT 1Mo oka3zaHur Y CIyT;

- OTKA3aThCA OT OKAa3aHus Y CIYyT, MUCEMEHHO yBeOqOMHUB 00 sToMm Mcnmomnurens. B sTom cinydae
Hcecnmomaurens 00sA3yeTcsa BO3BPATUTh 3AKA3YUKY HEPEUMCICHHBIE NEHEKHBIE CPENCTBA, 3a BRIYETOM
(paKTUIECKN MOHECEHHBIX PACXO0B, a4 3aKa3uuk 00a3aH Bo3MecTUTh Mcnmomnuremo yORITKH, CBA3aHHBIE
C OTKA30M OT UCIIOTHEHUS 003aTensCTB 1Mo J{oroBopy;

- TONMyuuTh M3TOTOBIEHHYIO [Ipomykiuro B coorBercTBMM ¢ HactosmmMm JloroBopom mpu
npeapaBiacHuy  McmomHurento  JOKYMEHTOB, VYIOCTOBEPAIONIMX  JUUHOCTE MM HAAJEIKAIIE
o(popMIIEHHON TOBEPEHHOCTH HA YIIOTHOMOYEHHOE JTUIIO.

7.OTBETCTBEHHOCTDH CTOPOH

7.1. UcnomHuTens HECET OTBETCTBEHHOCTE 34 COOMIOIEHNE CPOKOB OKaszaHusa Ycnyr. B cimyuaae,
ecrn Micmomuurens HApymur CpOK OKaszaHWsa YCiIyr, OH 00f3aH MO NHUCEMEHHOMY TpPeOOBaHUIO
3akazyuka BHIUIATUTE emy neHu B pasmepe 0,1% 3a kaxaelil n1eHs npocpouku, HO HE Oonee 5% ot
CTOMMOCTH HacToamero Jlororopa.

7.2. B cnoywae okaszaHWsA YCIyr HEHAAIEKANIETO0 KadecTBa W OOOCHOBAHHOCTH MPETEH3UH
3aka3uuka, Mcnomnurens 00s3yercs CBOMMM CHIAMU M 3a CBOM CYET YCTPAHUTH HENOCTATKH WIH
3aHOBO OKAa3aThk Y CJIYTH HAIEKANIETO KadecrBa. ECM TEXHOMOrmuecKu Mmporecc npenycMaTrpuBacT
Oosee NIWUTENBEHBIM CPOK OKaszaHwusA Y cayr, VMCrmomHuTens MMEET nmpaBO U3MEHHUTH CPOKH YCTPAHEHUA
HEIOCTATKOB, MUCBEMEHHO M3BECTUB 00 3TOM 3akazunka. [Ipu 5TOM CpOk MCIpaBIE€HU HEZOCTATKOB HE
MOKET IMPEBBIMIATE CPOKA, COraacoBaHHOr0 CTOpOHAMH.

7.3. OtBercrBeHHOCT, McmomHuTens OTpPaHUMYMBAETCA CTOMMOCTBIO OKA3aHHBIX Y CIYT
HEHAIIE/KANIET 0 KAUECTBA, MHBIE YOBITKY M YIYIIEHHAA BRII0a 3aKAa34MKa BO3MEMICHUIO HE ITOJIEHKAT.
MaxkcumanpHas OTBETCTBEHHOCTE lMcmomnurens B moOOM Cinydae HE MOKET NPEBBIIATE CTOMMOCTH
CHOPHBIX OKA3aHHBIX Y CJIYT, OIUIAYEHHBIX 3aKA3YMKOM.

7.4. 3aka3umk HECET MOJHYI0 OTBETCTBEHHOCTE 34 COAEPNKAHME U O(POPMIEHIE MAKETA, 4 TAKKE
34 €ro COOTBETCTBUE TPEOOBAHUAM AEHCTBYIONMIEr0 3aKOHOOATENIBCTBA, B T.4. 00 ABTOPCKUX M CMEKHBIX
npasax, 00 OXpaHe MEPCOHATBHBIX TAHHBIX.

8. KAHECTBO UM BO3BPAT ITPO1YKIIUHU

8.1. KauecTtBO OKa3pIBAEMBIX YCIyT [JOJDKHO  OTBEYATh HOPMAM  JIEHUCTBYIOMIETO
3akoHonarensCTBa PO u TpeObOBaHUAM OTPACIEBBIX TEXHUYECKUX PETJIIAMEHTOB.

8.2. 3akazuuk 00A3yeTcs OCYNIECTBUTH HNPUEMKY OKA3aHHBIX Y CIYT, IIE€YATHOM IMPOIYKIWAH II0
Ka4eCTBY B COOTBETCTBHUU C yciaoBusamu Jlorosopa.

8.3. 3aKa3umK HE BOPABE OTKA3aTHCA OT OIUIAYEHHOTO 3aKa3a (WIM €ro 4acTH) HAJIeKanlero
Ka4eCTBa, MMEIOIIETO UHANBUIYATEHO ONPENeIEéHHEIE CBOMCTRA.

8.4. B ciyuae monmydeHUN yCIYyTH HEHAQJIEKANIETO KAUYECTBA, 3aKa39UK 00A3yeTcsa o0paTtuThCs K
Hcnomurento B TEYEHUH TPEX JHEU AJIA OCYIIECTBICHUA IPOBEPKU KAYECTBA.

[Tp Hamiunu 00OCHOBAHHBIX MPETEH3UN MO KAUECTBY OKA3aHHOWU Y CIOyTH (T.€. 0OHAPYKEHUA
NPU3HAKOB BBEIMOJIHEHUA Y CJIIYT HE IO COrJIACOBAHHOMY MAKETy U TEXHUYECKOMY 3anaHuto), CTOpOHBI
COCTABIAIOT, MU00 3aka3zuuk Hampasisger Mcemomnurento 00OCHOBAHHYIO MPETEH3HIO, C YKA3aHUEM:
HECOOTBETCTBUM OKa3aHWA YCIyT, 4 TAKkKE€ Hu3jaraer CBOM TpeboBaHmA. OH Takke MUMEET IPaBO, HE
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MO3IHEE TPEX THEH C OAaThl MOJIYYECHH, BEPHYTH HEKAYECTBEHHBIE SK3EMIULIPE MEYATHOM MPOIYKLHH
Hcnomaurento.

8.5. B cnydyae ecmm 3aka3umk B TEUEHHUE TPEX OHEH C MOMEHTA MPUEMKH Y CIYT HE HAMPABUT
HMcnmomaurento muCEMEHHOM MPETEH3UN U HE BEPHET OPAaKOBAHHYIO MPOOYKIIMIO, BCE OKA3AHHEIE Y CIIYTH
CUMTAIOTCsA KaUECTBEHHBIMH, a4 BCE oOma3arenscTBa Mcmomnurena mo okazaHuio Y Ciayr UCIIOJHEHHBIMHA
HaJIeKamM 00pazom.

9. ITPETEH3HMHU U ITOPAJOK PASPEHIEHU A CITOPOB

9.1. Jlna pazpemenHus COopoB, CBA3AHHBIX C HAPYIIEHWEM MOpaB 3aKa3uuka NPUMEHSAETCA
OOCyneOHBIN (MPETEH3MOHHBIN ) TOPANOK PAa3pEHICHUA CIIOPOB.

9.2. Ilperensum 3aka3zuuka TPEABABIAIOTCS B MNHUCBMEHHOW (OpME, C YKA3aHUEM €ro
ropuanueckoro agpeca. I[Iperensus moxker ObITH HAIIPABIEHA ITO MOYTE 3aKA3HBIM IMMCBEMOM C OMHUCBIO
BJIOJKEHUSA U C YBEIOMICHHEM O BPYUE€HHUH WIN qocTaBiaeHa Vemonaurento HapodHO.

9.3. B npereH3un yka3eIBAOTCA: (pamMuIng, UM, OTIECTBO/HAMMEHOBAHUE 3aABUTEIL, TeIe(OH,
anpec 3aABUTENA, Xapakrep ycayru, uH(popmanmsa o0 ormiare 3akaza, tpeOoBaHue 3asBUTEINA,
00CTOATENECTBA, HA KOTOPBIX OCHOBBEIBAETCA TpeOOBaHME, NEPEUEHb HPWJIATAEMBIX K HPETEH3UH
OOKYMEHTOB W JAPYIUX [A0KA3aTenbCTB Opaka WiaM OKa3aHusd YCIYT HEHAOJIekKamnlero KadyecTBa.
Hcnosmurens, MOJIyduB NPETEH3UI0, 00A3aH PaCCMOTPETh €€ M OTBETUTH MO CYNIECTBY HPETEH3HWH B
OECATUOHEBHBIM CPOK C JaThl HOJydeHusA mnpereHsuu. Ha ee ocHoBe mo cormacoBanuio CropoH
OPUHUMAETCS PEMIEHUE O JATbHENIINX AenCTBUAX Mcmomnurens:

MOJHAsA IEPENENIKA WIM JOAENIKA 3aKas3d, NPONOPHUOHAIBHOE YMEHBIIEHUE IEHBI ITPONYKIIHH,
NPENOCTABICHUE CKUIKN HA MOCIEAYIONINE Y CIIYyTH U T.II.

9.5. Bce crnopel, BO3HMKammMe W3 HAcToAmero JloroBopa, HE yperyimpoBaHHEIE B
NPETEH3MOHHOM ITOPANKE, ITOMIEKAT PACCMOTPEHHI0O B Ccynax r. KpacHosApcka B COOTBETCTBHH C
TEHUCTBYIOMIAM 3aKOHOAATENsCTBOM POD.

10. KOHOUJIEHIITUAJIBHOCTb u ABTOPCKHWE ITPABA

10.1. CtoponEl 00A3yIOTCS HE MEPENABATE COAEPKAHNE OKA3BIBAEMBIX Y CIYT TPETBEUM JIMLAM, A
TAK/K€ HE pa3MIallaTh HMHBEIE CTABIIME UM W3BECTHBIMH B IPOIECCE MCHOMHEHUA O0A3aTENBCTB IIO
Hacrosaniemy Jloropopy CBEneHusA, ECIM MHOE MPAMO HE CIEAYET U3 CMBICIA U yciroBull Jlorosopa.

10.2. UcnmomHurens BOpaBe HE KOMMEPUECKH HCHOJIB30BATH MAKET 3aKAa34MKA B SJIEKTPOHHOM
BUAE, a4 TAKJKE€ M3rOTOBJICHHEBIE VCromHuTeneM €IWHWYHEBIE HSK3€MIULIPBEl IT€YATHOW IPOYKIHU C
COrJIaCHA 3aKa3uuKa B LENAX JEMOHCTpAu 00pa3oB oka3siBaeMeIX McrmomHurenem Y ciyr.

10.3. Bcea TexkcroBas wunH(popmamua u  rpapuueckue M300pakeHWsA, pasMENIEHHBIE Ha
caure http://stu-kras.ru/ mpunannexar McmomauTento W/nm ero KIMmeHTam.

11. AHTUKOPPYIILIMOHHBIE CTAHJAPTDI

11.1. CropoHsl nOMmKHBEI COOMOAATH 3AmPETBI M OOA3aHHOCTHM B IEAX MNPEXYIPEKTCHUS
KOPPYILIUH.

11.2. Croponam 3amnpeniaercs:

11.2.1. Ilonygate B CBA3M € peamm3anued IOJIOKEHUM HacToamiero JloroBopa, OmMpeneIeHHBIX
opeaMeroM JloroBopa, BO3HATPAKACHUA OT (PM3MYECKMX M HOPUAUUECKUX JHIL (MOJAPKHU, DEHEKHOE
BO3HATPAKIEHUE, CCYABI, YCIAYIH, OIMJATY PA3BICYEHUM, OTIbIXd, TPAHCIOPTHBIX PACXOJOB W WHEIE
BO3HATPAKIECHUA ).

11.2.2. Hcnomp3oBaTe B UENAX, HE CBA3AHHBIX C peanusanuend JloroBopa, cpencrea
MAaTEPHATBHO-TEXHUIECKOT0 M MHOT0 Oo0ecreueHus, apyroe nMyniectso CTOpoH, a TakkKe IIEPEaaBaTh
UX JIPYTUM JTHIAM.

112.3. CoBepmare OEHUCTBUSA, CBA3AHHBIE C BIMSHUEM KAKMX-JIMOO JMYHBIX, WUMYIIECTBEHHBIX
(prHAHCOBBIX ) U UHBIX UHTEPECOB, MTPEMATCTBYIONIMX J0OPOCOBECTHOU peamm3aun [lorosopa.

11.3. Croponsr 00s13aHBI:
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Cepradiuear

11.3.1. OblecneunBare paBHOE, OOBEKTUBHOE U OECHPUCTPACTHOE OTHOWLIEHHME KO BCEM
oOyuarommMcsa u paboTHHKaM, (PU3NUECKUM W OPUANYECKUM JHIAM, COTPYIHUYAOMIUM CO
Croponamu;

11.3.2. IIpuanMaTe MepBI MO MPEIOTBPANIEHNAIO U YPETYIMPOBAHUIO KOH(PIMKTA HHTEPECOB.

12. ITPOYUE YCIIOBU 1

12.1. Hacrosmit JloroBop BCTYIMAeT B CHITy ¢ MOMEHTA MOATBEPKACHUA 3aKA3YMKOM 3aKa3ad Ha
YeiIyru W BBIpAKEHMA COrjacua € yciaoBuaMH JloroBopa B mopsaake, mpeqycMoTpeHHom 1. 1.2

Hacrosamiero Jlorosopa.
12.2. 3aka3zunk 00A3yeTca CaMOCTOATENRHO 3HAKOMUTECA € ycnoBusamu Jloroeopa. Paszmemias

3aKa3, 3aKa3uyiK TEM CAMBIM MOATBEPKTAET, UTO OH 03HAKOMWJICS C YCIOBUAME Hacroamiero Jlorosopa,
OHM €My MOHATHBI U OH MPUHUMAET UX 0€3yCI0BHO U B MOJHOM 00BEME.

12.3. JlroOble mpWIOKEHUA, U3MEHEHUS W OOMOJHEHWA K JloroBOpy HEUCTBUTENBHEI IIPH
yYCIIOBUU, €CJIM OHU COBEPIICHEI B MUCHEMEHHOU (popme u moanmucanel 00enmu Croponamm. [Incemennas
(popma cumraerca cobmoaeHHOU, eciu CTOPOHBI OOMEHSINCE COOOMIEHUAMM IO 3JIEKTPOHHOM IMOYTE
WK 1o (paxcy.

12.4. CTOpOHBI MOTYT 34KIOYUTh WHAWUBUAYAILHBIN JlOTOBOp Ha OKazaHWe W3IaTEIBCKO-
nomurpaguuecknx ycayr. B stom  cmydae  ycnoBus  TakoBoro  JloroBopa OyayT  UMETH
OPEUMYIIECTBEHHOE 3HAYEHHE OTHOCUTEILHO AAaHHOTO JloroBOpa-0()epTEhL.

12.5. Bo Bcem ocransHOM, uTO HE mpeaycmorpeHo JloroBopom, CTOpPOHBI PYKOBOCTBYIOTCSA
OEUCTBYIOIINM 3aK0HOAATENbsCTBOM Poccuiickon Menepanmu.
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